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Tour Agreement 
By signing this Tour Agreement, you acknowledge and agree to abide by the Haida Ways of Being and 
Policies as outlined below. 

 
 

Haida Ways of Being 
As the Haida people, we live in accordance with our ancestral values, and we invite you, along with all 

visitors, to honor and respect these principles during your time at the Haida Heritage Centre. 
 

Yahguudang (Respect for All Beings) 
Speaking kindly and listening thoughtfully. 

 
Ad Kyaanang (Ask Permission First) 

Asking permission before taking pictures of people and places, ensuring to follow all official orientations 
and guidelines. 

 
Tllyahda (Making it Right) 

Accepting responsibility if you do wrong, we are all humans and may make mistakes. 
 

Gina ‘waadluxan gud as kwaagid (Everything Depends on Everything Else) 
Respecting Haida Gwaii (the land and the Centre) 

We recognize that Canadian colonial history with Haida Gwaii is complex and culturally sensitive. If you 
have questions that you feel may be politically or culturally sensitive, please respectfully ask your guide 

after the tour or contact operations@haidaheritage.com.      

 
 
Payment Terms 

1. Private Tours 
Private tours are priced at $250.00 for 1 hour, in addition to the cost of admissions, and gratuity. 
Please note that there is no tax on the private tour fee, 5% GST applies to the admissions only. 

2. After-Hours and Closed Days 
Tours scheduled after hours or on days when the Centre is closed are priced at $500.00 for 1 
hour, in addition to the cost of admissions, and gratuity. The museum will not be open unless 
you have also booked a private museum tour. 

3. Payment 
Payment in full is due at the time of booking. A non-refundable deposit of $100.00 is included to 
confirm your tour booking. Cancellations made 24 hours prior to your scheduled booking will be 
refunded, excluding the $100.00 non-refundable deposit. 

4. Payment Methods 
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o Credit card payments can be made online via haidaheritagecentre.com 
o Cheques, made payable to the Haida Heritage Centre, can be mailed to: 

#2 Second Beach Road, PO Box 1523, Skidegate, BC, V0T 1S1. 
Please email operations@haidaheritage.com with the cheque amount, number, and 
mailing date. 

 
Private Tours 

 Duration: Private tours are 1 hour long. 
 

 Arrival: We kindly ask that you and your guests arrive at least 15 minutes prior to the scheduled 
tour time. If you anticipate being late, please notify us as soon as possible so we may 
accommodate you. Tours arriving more than 15 minutes late may be subject to cancellation. 

 

While our Cultural Ambassadors enjoy answering questions, please understand that we have a limited 
amount of time during the tour to answer them. If there are additional questions, please direct them 
towards the reception staff in the Welcome House.   

 
Property Use & Policies 

1. Zero Tolerance Policy 
o Food and beverages are not permitted in the Performance House and Haida Gwaii 

Museum 
o Drugs and alcohol are strictly prohibited on the premises and grounds. Violations will 

result in a $500.00 fine and may involve the RCMP. 
o Abusive behavior towards staff or others will not be tolerated. Individuals will be asked 

to leave the Haida Heritage Centre immediately. 
2. Parking 

o Except for brief loading and unloading (limited to 20 minutes), all visitors must park in 
the upper parking lot. 

o The Fire Lane and Kay Centre Road (Loop) must remain clear at all times. Vehicles left in 
these areas may be ticketed or towed at the owner's expense. 

o The Service Entrance is reserved for freight loading and unloading only, with a strict 20-
minute time limit. 

3. Smoking 
Smoking is permitted only in designated areas. Please ask HHC staff or the Operations Manager 
for guidance on these locations. 

4. Cleanup 
Guests are responsible for disposing of all waste in the appropriate containers. 

 
Haawa/Thank You for Your Cooperation 

Your adherence to these policies ensures a respectful and enjoyable experience for all. We are honored 
to host you at the Haida Heritage Centre and look forward to your visit. 


